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Merry Christmas and Happy New Year! ,

We would like to wish you and your family a very Merry Christmas and &
a Happy New Year! As a reminder, our offices will be closed during

the normal work week on December 24, 25 and 26; as well as

January 1 and 2. In case of a claims emergency, our answering

service will make contact with the on-call staff member. We wish you

all a safe, happy, and family-filled holiday season!

Access to AIMS System

By the end of next week, the transfer of policies to the new BriteCore system will be complete. After January 1,
2015 agents will not have access to the AIMS system through their Citrix interface. If a circumstance arises where
an agent needs information from the AIMS, system, contact a Farmers Mutual of Tennessee staff member.

Like Us on Facebook... and WIN!!!!

You can win a $100 gift card! If you work for one of our nearly 100 agency partners, like our Facebook page by
December 31st to be entered into a drawing to win. The drawing will take place on January 5th. Click the link
below for the opportunity to win!

Like us on Facebook [}
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